
Unblock your account or
change your password
If your account is blocked or if you'd like to change your password, you can easily do so.

Go to the account unlock page
To unlock your account or reset your password, go to the account unlock page. You can either click
the "I can't access my account" link on the login page (or the "Forgot my password" on the
password page) or you can go directly to the site from this link.

Enter your SGSC email address and then enter the captcha letters on the screen:

https://passwordreset.microsoftonline.com/
https://wiki.sgsc.edu/uploads/images/gallery/2024-07/ekMimage.png


If you know your password but your account says that it is blocked when you try to sign in, skip to
the next section.

If you forgot your password
If you forgot your password, select the first option and click Next:

This option will send a multifactor authentication request

https://wiki.sgsc.edu/link/191#bkmrk-if-you-know-your-pas-1
https://wiki.sgsc.edu/link/191#bkmrk-if-you-know-your-pas-1
https://wiki.sgsc.edu/uploads/images/gallery/2024-07/1ZRimage.png


https://wiki.sgsc.edu/uploads/images/gallery/2024-07/phYimage.png


Once you verify your account it will prompt you to change your password.

https://wiki.sgsc.edu/uploads/images/gallery/2024-07/YXnimage.png


If you know your password but your
account is blocked
If you know your password but you get an error that your account has been blocked, choose the
second option after signing into the account unlock page:

https://wiki.sgsc.edu/uploads/images/gallery/2024-07/K1Oimage.png
https://wiki.sgsc.edu/uploads/images/gallery/2024-07/PYsimage.png


This option will send a multifactor authentication request

https://wiki.sgsc.edu/uploads/images/gallery/2024-07/mnSimage.png


https://wiki.sgsc.edu/uploads/images/gallery/2024-07/phYimage.png


After you authenticate, your account will be unlocked

https://wiki.sgsc.edu/uploads/images/gallery/2024-07/YXnimage.png
https://wiki.sgsc.edu/uploads/images/gallery/2024-07/gL3image.png


Still need help?
If neither of these solutions work for you, or if you have a new phone or your phone number has
changed and you cannot authenticate to verify your account, contact the IT department for
assistance.
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